Appointment Reminders

Send automated notification for appointments with customers and end no-shows.

You have a packed calendar that is full of estimate requests, customer referrals, and job site visits.
There aren’t enough hours in the day to get to all of it. This makes it all the more difficult when you are
\ left standing alone on a doorstep after driving 45 minutes.

Scenario

JobNimbus helps end no-show appointments by sending out appointment reminders before you
arrive. Customize email messages to include what to expect, how to reschedule, and any details about
the work you perform.

In the Automation tab within settings: Add Automation Rule X
1. Click “+ Add rule” and create a name. e Nam. 1 Day Prior Email Reminder
2. Select “Time based” as the trigger type. Trigger type | Time based
3. Select “Task” as the trigger record. Trigger record | Task
4. Run this automation: “1 Days Before Start s
1 S | Days v | Before v | StartDate & Time v
Date & Time”. Oonthe next | Sundey
5. Click “+Add Condition” and select “If OJac | 12:00AM
Task Type is equal to Appointment”.
6. Click “+ Add action” and select Send . + Add condition
Email, selecting your reminder template. If Task Type is equal to Appointment
7. Set recipients to “All Related Contacts”. @ Reqire all conditions to be true

@] Require any condition to be true

Email Template Setup:

Actions

Use template fields to create customized + Add action
messaging that includes names, appoint- Send Email: 1 Day Prior Email Reminder
ment times, and more.

. Cancel
For example, you can create an email

subject that displays the date and time of

the appointment by including:
“Your Appointment reminder for {{TaskDate-
Start}} at {{TaskTimeStart}}”.

B i - Don’t waste time on no-show appointments.

enents . . PP :

- Display a high level of professionalism to potential customers.

- Set reminder automations for any time frame, such as one week prior, the day before, and one hour
before.

- Provide custom automated emails with customer names, addresses, appointment times, and more.

- Provide instructions to customers on what to expect, what information they need to provide, how to
reschedule, and introduce your team prior to meeting.
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